
 

 

 

Mac OS X 10.5+ LTU Network connection instructions 
1. Close any open browsers. (Opera, Firefox, Chrome, etc.)   

2. Click on the wireless icon in the upper right of your screen in the menu bar. Choose LTU Network 
from the list. 

 

3. A new window opens. You must enter your LTU Computer login name and password then click OK.  

4. A new window opens, asking you verify the LTU Network certificate. Click Continue.  

5. A new window opens; you must enter your LTU Computer login name) and password. (for non-LTU 
computers, enter your computer username and password for that computer) Click OK. 

a. If you are having difficulty entering in your LTU Computer login name and password, try 
deleting the network login keychains.  (Direction in the box on the bottom of the page) 

 

6. A new window opens; you must enter your LTU Computer login name and password. Click OK.   

7. If the internet browser does not automatically open in a few minutes, open it. If you see the 
Welcome to LTU Network page in the browser, enter your LTU Computer login name and password 
and press Submit. 

 

8. If you do not see the Welcome to LTU Network login page, close your browser and re-open it.  Try 
to navigate to Google by typing google.com in the address bar and hit enter. It may take several 
attempts. 

 

a. If you see a page that says “Yes, I will install the Policy Key….”, instead of the Welcome 
to LTU Network login page, see directions for installing the Policy Key  at the bottom of 
the page. 

b. If you see the Welcome to LTU Network page in the browser, Go back to Step 7. 

c. If you see the Google homepage in the browser, Congratulations! You are connected 
to the wireless network. Happy computing. No other steps are necessary. 

 

9. Close your browser and re-open your browser.  Navigate to Google by typing google.com in the 
address bar and hit enter. 

 

10. If you see the Google homepage in the browser, Congratulations! You are connected to the 
wireless network. Happy computing. No other steps are necessary.  

 

Deleting LTU Network Keychains 

1. Open spotlight in upper right of your screen in the menu bar. Type “keychain” in the search box 
click on Keychain Access. 

 

2.  Anew window opens. Select login in the Keychain Access window.   

3. Select and delete ONLY those keychains that are related to LTU or GoDaddy. To delete, select the 
keychain and press delete on the keyboard .If prompted, enter your LTU Computer login name and 
password.  Repeat until all related keychains are deleted. 

 

4. To connect to the LTU Network, please start from Step 1 of the Mac OS X 10.5+ LTU Network 
connection instructions. 

 

Directions for installing the Policy Key 

1. Click on Yes, I will install the Policy Key….”   

 
2. Download and install the Policy Key following screen prompts   

3. A confirmation message for Safe Connect will popup when it is installed. Click OK.   

4. Go back to Step 6 in the Mac OS X 10.5+ LTU Network connection instructions.  

If you cannot connect to the LTU Network, please visit or contact the Help Desk at 248.204.2330 for further assistance. 


